
WHAT OTHERS ARE SAYING ABOUT LISA:
“Lisa is one of the most innovative and provocative speakers I’ve ever met.”
-JUDITH E. GLASER, AUTHOR OF TWO BESTSELLING BOOKS: CREATING WE AND THE DNA OF LEADERSHIP. 
CEO OF BENCHMARK COMMUNICATIONS, INC. AND FOUNDING MEMBER OF THE CREATING WE INSTITUTE

“We have been having retreats for 10 years and everyone thought Lisa’s presentation was one of the 
best ones we ever had.”
-LYNN C. COLEMAN, VICE PRESIDENT OF ADMINISTRATION AND FINANCE, HOWARD COMMUNITY COLLEGE

SAMPLE PRESENTATION DESCRIPTIONS*

THAT IS WHAT I SAID BUT NOT WHAT I MEANT...
It happens all the time. You think your communication is clear and yet somehow it is misinterpreted. The 
message is misunderstood and clearing up the confusion takes massive effort and energy. Miscommunication 
costs businesses millions of dollars each year. In this workshop the participants will learn the critical components 
for communicating with clarity to achieve a shared understanding resulting in enhanced productivity and 
performance.

BRINGING OUT THE BEST IN YOUR EMPLOYEES
Whether you are looking to build relationships, improve productivity, develop leadership, collaborate 
successfully or increase morale, it all starts with effective communication. This interactive and innovative 
SURJUDP�UHYHDOV�WKH�VHFUHWV�WR�HIIHFWLYH�FRPPXQLFDWLRQ�PDNLQJ�HYHQ�WKH�PRVW�GLI¿FXOW�FRQYHUVDWLRQV�HDVLHU�WR�
navigate. At the end of this presentation participants will understand the keys to effective communication and 
how to use them to Bring Out The Best in themselves and others.

TRANSFORMATIONAL CONVERSATIONS:
THE SECRET TO SUCCESSFULLY DEALING WITH CHANGE
It seems like these days there are more changes to deal with than ever. Effective communication is the key 
to successfully dealing with and thriving through change. But not just any communication will do. What’s 
needed is the kind of communication that broadens perspectives, enlivens and engages people, causes them to 
take ownership and unleashes their creativity and enthusiasm. A Transformational Conversation is that kind 
of communication. In this program you will learn the essential elements necessary for having
Transformational Conversations.

*Additional topics & customized programs available upon request

www.YourCommunicationAuthority.com

Lisa Giruzzi

The Ideal Professional Speaker For Your Next Event



www.YourCommunicationAuthority.com

“I’ve never met anyone who can take a subject, and bring 
it to life the way Lisa does. Just when you think you get the 
message, she helps you open another door to your mind 
and get another “aha!”

-Judith E. Glaser, Author of two bestselling books: Creating WE and 
The DNA of Leadership. CEO of Benchmark Communications, Inc. and 
Founding Member of The Creating WE Institute

 Lisa Giruzzi has more than 25 years experience helping people 
be more successful through effective communication. She has discovered 
the key elements necessary for people to achieve their goals and create 
the life they want. She is the author of 31 Days to Transform Your Life 
and co-author of 42 Rules for Creating WE which Angela Ahrendts, CEO 
of Burberry, called “today’s greatest guide for team success.” The book 
reached #1 on Amazon in Leadership, Management, Motivation, and 
Organizational Behavior, and was an overall bestseller. 
 Lisa’s newest book is entitled Bringing Out The Best In Your 
Employees: The Ultimate Guide for Managers and Supervisors to Engage 
and Empower Employees to Be More Successful and Productive Through 
Effective Communication.
 Lisa is the owner of the consulting ¿UP 7UDQVIRUPDWLRQDO 
Conversations which specializes in enhancing communication and 
performance. She is a cohost of the television talk show Real Conversations 
and is a dynamic speaker captivating audiences with her powerful message 
at keynotes, presentations and workshops nationwide.

To Check Availability, Contact:
888-330-8288
Lisa@YourCommunicationAuthority.com

For More Information visit:
www.LisaGiruzzi.com

CREATING WE: 
THE ART & SOUL OF LEADERSHIP
,Q� WKHVH� GLI¿FXOW� WLPHV�� GRLQJ� PRUH� ZLWK� OHVV�
is necessary to survive. This workshop will 
demonstrate how to maximize the talent you have 
and make your organization thrive in the face of 
any circumstance. Creating WE is more than 
team-building; it is a way of operating that engages 
the mind and heart of each individual causing 
Generative Connectivity™ which positively 
impacts productivity and performance. Derived 
from the Amazon Bestseller 42 Rules for Creating 
WE, co-authored by Lisa Giruzzi, this workshop 
offers practical information for any organization. 
If you are interested in taking your organization to 
the next level, Creating WE is the vehicle to get 
you there.

INFLUENCE WITHOUT 
ARM TWISTING
Whether you are selling, managing or trying to 
SURGXFH� DQ\� UHVXOW�� LW� LV� DOO� DERXW� LQÀXHQFH��7KLV�
energizing and interactive presentation will show 
\RX�WKH�QHFHVVDU\�HOHPHQWV�IRU�LQÀXHQFLQJ�RWKHUV�WR�
take action without manipulation or coercion. In this 
workshop you will learn the four communication 
myths that are preventing you from getting what you 
ZDQW��WKH�WKUHH�OLWWOH�NQRZQ�VHFUHWV�IRU�LQÀXHQFLQJ�
others AND effective communication strategies 
that you can implement immediately to powerfully 
impact others behavior.

Lisa accepts a limited number of speaking 
engagements per year! Book her now for 
your next event.

Lisa Giruzzi


